(Emergency Ckan Vp Service AtCanta 

Waste no time getting back to normal with compassionate cleanup services from Total 
Services Restoration in Atlanta, Georgia. We provide high-level water, mold, and fire damage 
cleanup. We are unique because we deal with the contents, structure, and rebuilding for our 
suffering neighbors. As a truly one-stop shop serving the disaster recovery needs of our 
brothers and sister in the Metro Atlanta area, our prompt, compassionate service puts you 
and your family first. 




Emergency Clean up Service 

Get rapid, emergency cleanup that takes care of water and flood damage by calling Total 
Services Restoration in Atlanta, Georgia. Don't let mold creep into the hidden parts of your 
home when our advanced process can take care of everything, from carpet cleaning to full 
damage restoration. 

Our Residential & Commercial Services Include: 

*t* Restoration Services 

❖ Water Removal 

❖ Anti-Microbial Treatments 

❖ Carpet Cleaning, Stretching and Repair 
♦♦♦ Structural Dryout 

❖ Contents Recovery - We do a complete Itemization of your salvageable and damaged 
personal contents 

❖ Complete Remodeling Services 



Water, Mold, & Fire Damage Cleanup & Restoration 

When it comes to making things right after an accidental or natural disaster-created 
emergency damage situation, we take care of everything and make it easy for you by handling 
all of the damage. We provide the personal touch you need during your difficult adjustment, 
and as a local service, we are dedicated to making sure our neighbors get results delivered 
with fairness, care, and compassion. 

Our clients praise us on being prompt and precise, as well as being informative and answering 
all their questions fully. As a company, we're detail-oriented while being respectful and 
empathic. This company is our ministry, and we're here to help you get your family back to a 
safe and healthy environment. 




Cleaning Services 

*t* Property Preservations 

❖ Evictions Clean up 

❖ Window and Door Board ups 

❖ Rooftarps 

Different Categories of Water 
Category 1 Clean Water 

Category 1 water intrusions are the result of compromised sanitary water supply lines. In 
order for a situation to remain a Category 1, water must not have sat in a structure for more 
than 72 hours, and materials affected must be clean and well maintained. Odors indicate that 
the cleanliness of the water is not Category 1. 



Category 2 Toilet Overflows no feces/ Washing machine Overflow 

Water that contains a significant degree of chemical, biological and/or physical 
contamination is said to be Category 2. In order to remain a Category 2, water must not be 
allowed to dwell in the structure for extended time. If the water source was originally 
Category 1, the water will degrade to Category 2 after 72 hours. When water is a Category 2, 
it will continue to degrade and become a Category 3 after 48 hours. 

Category 3 Sewer Backup, Outside Water 

When water intrusion results from a grossly unsanitary source, carries disease causing 
agents, or when water has dwelled in a structure for more than 120 hours, it is said to be 
Category 3. Regardless of the initial source, water can be deemed Category 3 if it is allowed to 
dwell in the structure for five days. Removal of all highly porous materials and thorough 
cleaning or surfaces to be restored is required. 



For more information please visit site 
h ttp://www. endtheflood.net 



